13 May 2025

Independent Review into Mossbourne Academy Schools

Dear all,

My name is Anne Whyte, and | have been commissioned to review the way in which complaints
processes and safeguarding procedures have been operating within the Mossbourne Academy
Schools.

You will know there has been recent publicity about complaints made by some parents about
staff behaviour and pupil welfare at Mossbourne Victoria Park Academy. My task is to try and
understand how Mossbourne Academies, specifically Mossbourne Victoria Park Academy,
Mossbourne Community Academy, Mossbourne Riverside Academy and Mossbourne Parkside
Academy, have been managing complaints, what might be done to improve their processes, and
increase public confidence in the way the Mossbourne Academies manage complaints and
safeguarding concerns. The Review will examine the period from September 2023 to the present.
| understand that the Mossbourne Federation took over the management of three schools in
Thurrock in January 2025. As these schools have only been under the Federation's management
for around 4 months, | have decided to focus my attention on the Hackney Mossbourne Academy
schools.

By way of introduction, | have been a barrister for over 30 years, and | am also a part time judge. |
have experience in conducting independent reviews and dealing with vulnerable individuals who
find themselves caught up in legal processes. Some of you may recognise my name from a recent
wide ranging independent review into the way complaints were handled in the sport of
gymnastics. My review into the Mossbourne Academies will also be an independent one. | will
write a report about my findings and recommendations for the Mossbourne Federation's Trustees
to reflect upon. It is anticipated that my report may also be shared confidentially with the
Department for Education and the Local Authority. | will be assisted by a similarly independent
team of solicitors at Fieldfisher who have expertise in setting up and supporting independent
reviews. The Mossbourne Federation Members have set up a separate sub-committee made up
of Daniel Flitterman, Tareic Alphonse and Shedeh Javadzadeh. They are instructing me and | will
report my findings to them. The Mossbourne Federation, and the sub-committee instructing me,
will not have any influence over the findings | may make in my review.

| am making this statement to encourage anyone directly affected by complaints handling within
one of the Mossbourne Academies named above from September 2023 onwards to get in touch
and to tell me about their experiences. | really do want to hear from you. No-one at the school or
in the sub-committee will have access to any information which is shared with me in confidence.
The work of my review will also be entirely separate from the current Local Child Safeguarding
Practice Review being conducted by the City and Hackney Safeguarding Children Partnership.

I would like as many affected people as possible to get in touch with me through the confidential
form set out below. That includes parents, carers, students and staff at the schools from
September 2023 to the present. Any information that you provide will be treated in confidence. It
will only be seen by myself and the solicitors helping me from the law firm Fieldfisher.” Your
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names and the names of people you mention, and any identifying information, will not be
published in my report and your information will not be shared, in line with data protection law.

However, | must warn you that if you provide information to the Review that raises immediate
safeguarding concerns or issues of a criminal nature, we may be required to share this
information with the relevant authority. This is about keeping you and other people safe. For
students, we encourage you to speak to an adult you trust if you feel unsafe or need support in
any way. There are also additional resources listed at the end of this letter.

It is important to understand that it is not my role to judge the merits of any complaint, and | am
not here to pass an opinion on the rules imposed by schools. My role is to look at whether the
complaints processes and safeguarding procedures are fit for purpose and whether they should
be changed orimproved. If | decide that people with a sense of complaint have chosen notto use
the Academies' complaints processes, then my role is to understand why that has happened and
what can be done to improve the processes for the benefit of everyone.

I would like to get to work quickly. The deadline for sending through any submissions is Tuesday
27 May. | am mainly interested in finding out how the complaints processes have been working
or notworking. Ifyou have made a complaint or raised a safeguarding concern to Mossbourne
Victoria Park Academy, Mossbourne Community Academy, Mossbourne Riverside Academy
or Mossbourne Parkside Academy, what was your experience, and do you think it was dealt
with appropriately? | am also very interested to learn more about levels of trust and confidence
in the ability and willingness of the Academies to handle complaints and to ensure that they are
resolved appropriately. If you had a complaint but chose not to engage with a complaints
procedure, why was that? There is an online form which you can use to provide this sort of
information which is accessible here: https://forms.office.com/e/g2uRC67e1F.

Once | have had time to read your submissions, | would like to have the opportunity to meet as
many people as possible who would like to see me face to face. To that end, | will be available for
confidential meetings to discuss your experiences in more detail at a venue in Hackney in late
May/early June. This will be a safe and confidential space foryou to tell me about your experiences
if you would like to. Further information on how to book a meeting will follow. Please indicate in
your submission if you would like to meet and the Fieldfisher team will be in touch with you to
arrange a time.

Yours faithfully,

Anne Whyte KC
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https://forms.office.com/e/g2uRC67e1F

Additional resources for students:

Contact Childline free by phone (0800 1111) 1-2-1 chat, email or Sign Video. Call The
Samaritans (116 123).

Contact Hackney Social Care, who can be contacted directly in working hours (020 8356
5500) or out of hours (020 8356 2170) (if you live in another borough) find the contact
details for your home local authority’s social care details which are always displayed on
their website.

National Sexual Health helpline (0300 123 7123)

CHYPSplus (www.chypsplus.nhs.uk) is a health service for anyone between the ages of
eleven to nineteen.

www.Kooth.com for online mental wellbeing community




